Hand

PEER TRAVEL BUDDIES

DO YOU NEED HELP
GETTING TO PLACES?

Hand in Hand is a Volunteer Peer Travel Buddying service that will help Islington residents who
experience mental health difficulties get to other locations for appointments, courses, services,
walks in green spaces, or events.

The buddies can:
Remind you of an appointment
Accompany you to appointments, events or activities that you are otherwise struggling
to attend (within Islington or Camden boroughs)
® Provide you with support and friendly and encouraging conversation en route to the
activity
Give advice and information about accessing other support services
Volunteers are available Monday to Friday, 9:30-5:00 including travel time

The peer travel buddies are fully trained and criminal records cleared, but they are not
providing therapy or specialist support. They will meet you at your door or convenient location
(but cannot come into your home). Their role is primarily in connecting, accompanying,
reminding and reassuring. It usually takes a week to match you with a volunteer so please do
book ahead.

For more information:
Mon, Tue and Thur — Contact Tim on 07518 798 905 or timothy.comer@islingtonmind.org.uk
Wed, Thur and Fri— Contact Satoko on 07526 692 507 or satoko.fujishiro@islingtonmind.org.uk

To refer yourself for the service email: HandinHand@islingtonmind.org.uk
Or visit the Islington Mind website: www.islingtonmind.org.uk/hand-in-hand-service/

Hand Hand in Hand is a co-produced project brought to you by Islington Mind and
North London NHS Foundation Trust
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What can | expect from the Peer Travel Buddy Service? FAQs

Q. What is the Hand in Hand Peer Buddy Travel Service?

A. Hand in Hand is a scheme that recruits, trains and supports volunteers with lived experience of mental
ill-health to accompany Islington residents with mental health problems to appointments, courses and
training, services, green spaces, activities and other events.

The buddies can:
® Remind you of an appointment.
® Accompany you to appointments, events and activities that you are otherwise struggling to
attend.
® Provide you with support and friendly and encouraging conversation enroute to the activity.
® Give advice and information about accessing other support services.

Q. How do | refer?
A. The fastest way to book a Peer Buddy is via the Islington Mind website: Hand in Hand Service —
Islington Mind Usually 1 week’s notice is required to match you with a buddy.

Q. Where can the buddies help me travel to? Are there geographic limits?
A. Anywhere in the Boroughs of Islington and Camden.

Q. When can the buddies help me?
A. Buddies are available Monday to Friday, between 9:30am to 5:00pm.

Q. Is there a time limit on how long the buddy can stay with me if | want them to help me get home
as well?

A. Your buddy can stay with you on the journey. Once you get there, they can stay with you for up to
an hour, if you have pre-requested it. Or they can wait for up to that amount of time for your return
journey. If it is going to be more than an hour, do consider making a second booking for that return
journey.

Q. Can | book a regular journey?

A. You can book a regular weekly or monthly trip for up to six sessions on the referral form found on
the Islington Mind website. Please keep the team notified if anything changes so our buddies can be
out there helping other residents.

Q. Am | limited to the number of journeys | can request?
A. Not at the moment but this may change according to demand for the service, and limits may apply
in future.
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Q. Can | arrange subsequent journeys directly with my buddy?

A. No. All bookings must be made through the central booking system. Your buddy may have other
clients lined up for them at that time slot, and we also need to know where people are. The fastest way
to book is still through Mind: Hand in Hand Service — Islington Mind

Q. What are the limits on what a peer buddy can help with?

A. The service is essentially a travel companion service. Peer travel buddies will help you get from A to
B, but they will not enter your home, they cannot do manual handling or provide personal care, or
provide companionship beyond being a travel friend.

Q. Will I have my travel buddy’s phone number?

A. The buddies are issued with “work” phones to help them coordinate journeys and meet with clients.
This is not their personal number and so whilst you can call and text them in relation to the journey, it
is not for general support outside these times. All the buddies are volunteering part time so the phone
may not be on all the time. You may need to wait for a response. If there is something urgent and your
buddy has not responded, call Tim on Mon, Tues & Thu (07518 798 905) and Satoko on Weds, Thu &
Fri (07526 692 507)

Q. Can | communicate with my buddy via Whatsapp or Signal?
A. No, our communications are only via text or telephone call.

Q. I don’t always need someone to go with me but | would like a reminder of appointments. Can the
service offer this?

A. Yes, and they can also teach you how to use digital calendars as reminders on your own device. If
you need additional tech support you can self refer to AbilityNet 0800 048 7642

Q. If | have a complaint about the service what can | do?

A. It's best to sort issues out as early as possible with the person most directly involved with them. If
that doesn’t work then you can email cerdic.halll@nhs.net explaining the issue and what you think
should have happened, and any potential solutions.
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